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Dear members of the community,

The Municipality of Baia Mare welcomes
you and expresses its sincere openness
to support you in your integration pro-
cess and in building a new beginning.

Baia Mare is a city that is developing, but
above all, a city that is learning to be open,
supportive, and responsible. We believe
that diversity is a resource, and every per-
son who chooses to build their future here
contributes to our community.

This guide is a practical tool designed to
support you in your first steps — from
essential administrative information to
services and opportunities available at
local level. Beyond the information it
contains, it reflects our commitment to
being a reliable partner.

We encourage you to reach out to the
institutions and organizations presented
in this guide and to actively engage in
community life. The local administration
remains open to dialogue and collaboration.

Welcome to Baia Mare!

loan Doru Dancus
Mayor of Baia Mare



I General Information about Baia Mare

With a population of approximately 136,000 inhabitants, Baia Mare offers a bal-
anced urban environment where the facilities of a developing city are combined
with an accessible and friendly pace of life.

Ouir city offers:

e a complete educational system
(kindergartens, schools, high schools,
universities);

e public and private healthcare services;

e local public transport provided by
URBIS;

e accessible administrative and social
services;

e green spaces, leisure areas, and sports
facilities.

Baia Mare also stands out through its
active cultural life, events held through-
out the year, and its proximity to unique
tourist areas in Maramures, known for
traditions, landscapes, and authentic
heritage.



I Useful Information — Contact Details

Public Institutions (General Support)

Baia Mare City Hall

Address: 37 Gheorghe Sincai Street,
Baia Mare

Phone: 0262 211 001 / 0262 211 002
Public Relations e-mail: cic@baiamare.ro
Website: baiamare.ro

Important:

Public Relations Schedule:

Monday — Wednesday: 08:00 — 16:00
Thursday: 08:00 - 17:00

Friday: 08:00 — 15:00

For: general information, petitions,
administrative services

Baia Mare City Hall has a working group dedicated to migrants, supporting inte-
gration and cooperation between institutions and local organizations.

Maramures County Council

Phone: 0262 212 110 « Fax: 0262 213 945
E-mail: office@cjmaramures.ro
Website: cjmaramures.ro

Schedule:

Monday — Thursday: 08:00 - 16:30
Friday: 08:00 — 14:00

For: county-level projects, infrastruc-
ture, and services
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Prefect’s Institution — Maramures
Phone: 0262 217 034

E-mail:
prefect@prefecturamaramures.ro
Website: mm.prefectura.mai.gov.ro
For: legal rights, relations with public
institutions

Important:

Within the Prefect’s Institution there is a
committee dedicated to migrant-
related situations, ensuring coordina-
tion between the involved institutions.

Territorial Labor Inspectorate
Maramures

Address: 50 George Cosbuc Street
Phone: +40 262 218 921

E-mail: itmmaramures@itmmaramures.ro
Website: itmmaramures.ro

Schedule:

Monday — Thursday: 08:00 - 16:30
Friday: 08:00 - 14:00

: Emergencies — Priority

Single Emergency Number: 112
Available 24/7, free of charge

For: Intended for emergencies that
changes life, property and the environ-
ment, as well as medical emergencies,
fires, accidents, danger situations

Immigration and Legal Status

Maramures Immigration Office
Address: 1 Scolii Street, Baia Mare
Phone: 0262 207 650

E-mail: mm.igi@mai.gov.ro

Website: igi.mai.gov.ro

Schedule:

Monday - Friday: 08:30 — 16:30
Thursday: 08:30 — 18:30

For: residence permit, work, documents

Regional Asylum Centre —
Maramures

Address: 1A Cetatii Street, Somcuta Mare
Phone: 0262 280 004

E-mail: c.maramures.igi@mai.gov.ro
For: asylum, international protection,
initial support

Border Police — Sighetu Marmatiei
Address: 38 Dragos Voda Street

E-mail:
itpf.sighetu.marmatiei@mai.gov.ro
Phone: 0262 314 528

For: situations related to entering or
leaving the country

: Safety and Public Order

Police — Maramures County Police
Inspectorate

Address: 37 22 Decembrie Street
Phone: 0262 207 600

E-mail: cabinet@.mm.politiaromana.ro
Website: mm.politiaromana.ro

For: crimes, complaints, safety

Local Police of Baia Mare
Address: 2 8 Martie Street
Non-stop Dispatch: 0372 702 702
Phone: 0262 211 461

E-mail: politia.locala@baiamare.ro
For: public order, conflicts, noise

Health

Baia Mare County Emergency
Hospital ,Dr. Constantin Opris”
Address: 31 George Cosbuc Street
Phone: 0262 205 100

Hospital for Infectious Diseases and
Psychiatry

Address: 72 Vasile Lucaciu Street
Phone: 0262 216 602
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Pneumophthisiology Hospital

.Dr. Nicolae Rusdea”

Address: 34 Victor Babes Street
Phone: 0262 276 897

Maramures Health Insurance House
Address: 22A Gheorghe Bilascu Street
Phone: 0262 215 208

Website: cas.cnas.ro/casmm

Social Support and Benefits

Baia Mare Social Assistance
Directorate

Address: 1 Dacia Street

Phone: 0262 211 949

E-mail: das@baiamare.ro

Website: dasbaiamare.ro

For: social benefits, family support

County Agency for Payments and
Social Inspector Maramures
Address: 10 Piata Pacii Street

Phone: 0262 211 443

E-mail: ajpis.maramures@mmanpis.ro
Website: maramures.mmanpis.ro
Monday — Thursday: 08:00 — 16:30
Friday: 08:00 - 14:00

For: payments and social benefits

Education and Children

Maramures County School Inspectorate
Phone: 0262 212 114

E-mail: isimmaisjmm.ro

Website: isjmm.ro

Monday — Thursday: 08:00 — 16:30
Friday: 08:00 - 14:00

County Center for Educational
Resources and Asistance Maramures
Phone: 0262 211 227

E-mail: cjraemma@yahoo.com
Website: cjraemmm.ro

For: school integration of children,
counselling

Integration and Support (NGOs)

Caritas Maramures

Address: 82/21 Victoriei Street

Phone: 0362 401 169

E-mail: caritasmma@yahoo.com
Website: caritasmm.ro

YMCA Romania

Address: 31 Gh. Sincai Street (ground floor)
Phone: 0742 920 876

E-mail: office@ymca.ro

Website: ymca.ro

DEIS Association / ZBOR Hub
Address: 2 Podul Viilor Street

Phone: 0771 480 657

E-mail: contact@deis.ro « Website: deis.ro
ASSOC Non-Governmental Professio-
nal Association for Social Assistance
Address: 22A Unirii Boulevard

Phone: +40 734 596 930

E-mail: assoc@assoc.ro

Website: www.assoc.ro

For: integration, counselling, courses,
activities

Jobs / Employers

Aramis Invest S.R.L.
Address: 14 Bazaltului Street
Phone: 0740 106 911

E-mail: office@aramis.com.ro
Website: aramisinvest.ro

For: job opportunities

Public Transport

URBIS Baia Mare

Address: 3 8 Martie Street
Phone: 0262 213 621

E-mail: urbis@urbisbaiamare.ro
Website: urbisbaiamare.ro
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I Passport and Residence Permit

In order to live and work legally in Romania, citizens from outside the European
Union must hold valid identity documents: a passport and a residence permit.

The passport is issued by your coun-
try of origin and must remain valid for
the entire duration of your stay in Roma-
nia. It is required for all administrative
procedures, including obtaining a resi-
dence permit, signing an employment
contract, or accessing public services.

The residence permit is issued by
Romanian authorities and confirms your
right to stay in Romania for a specific
period and purpose, such as work, stud-
ies, or family reunification.

To obtain a residence permit, you must
contact the General Inspectorate for
Immigration, through the competent
territorial office — in Baia Mare, the
Maramures Immigration Office.

Important:

Not having a valid residence permit
may lead to penalties or restrictions
regarding your right to stay.

Always keep your documents safe and
make copies.

In case of loss or theft, notify the
authorities immediately.



[Woricpermi

To work legally in Romania, citizens
from outside the European Union must,
in most cases, obtain a work permit
issued by the General Inspectorate for
Immigration.

Usually, this document is requested
by the employer before the person starts
working. The work permit confirms that
the employment is carried out legally
and in accordance with Romanian leg-
islation.

After obtaining the work permit, the
foreign citizen must also apply for a
residence permit for employment
purposes through the Maramures
Immigration Office.

What you need to know:

 you cannot work legally without a valid
work permit and residence permit;

» the work permit is usually linked to a
specific employer;

» changing jobs may require a new per-
mit;

« the activity must correspond to the
type of permit issued (permanent
worker, seasonal worker etc.).

The employer’s role:
The employer must:
» apply for the work permit on your
behalf;
» provide a legal employment contract;
« respect salary rights and working con-
ditions established by law.

Attention:
« avoid job offers without a contract or
legal documents;

* do not accept undeclared work — this
is illegal and may affect your right to
stay in Romania;

» keep a copy of your employment con-
tract and all related documents.

For updated information, you may
contact the Immigration Office or your
employer.

Change of Address

Citizens from outside the European
Union who live in Romania are legally
required to report any change of resi-
dence or domicile address.

This notification must be made to the
General Inspectorate for Immigration
through the competent territorial office
— in Baia Mare, the Maramures Immigra-
tion Office.
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: What Should You Do If You Lose
: Your Documents?

1. Notify the police immediately

Report the loss or theft and obtain an
official confirmation.

2. Contact your embassy or consu-
late

For a new passport or temporary travel
document.

3. Notify immigration authorities

Request a new residence permit.

4. Prepare the required documents

These usually include:

« proof of loss/theft from the police;

« identity documents, if copies are avail-
able;

* photos and other documents requested
by the authorities.

Useful recommendations:

» keep physical or digital copies of
important documents;

» do not delay reporting the loss;

e in case of theft, check whether the
documents were misused.

|Right to Work

: Employment Contract

The employment contract is the legal
document that establishes the relation-
ship between employee and employer.
[t is mandatory and must be signed
before work begins.

The contract must include:

» identification details of employer and
employee;

« position/job description;

» workplace;

e contract duration;

» working hours;

e salary, payment method, and payment
date;

e annual leave;

e termination conditions;

» other rights and obligations of both
parties.

Pay attention to the following:

» the contract should be written in a lan-
guage you understand, or explained
clearly;

« the salary in the contract must be the
real salary;

» do not sign incomplete or unclear
documents;

» you must receive a signed copy;

 the contract must be officially regis-
tered.

Important:

» do not start working without a signed
contract;

» working hours and overtime must
comply with the law;

» you have the right to salary, leave, and
safe working conditions.

Working Hours and Overtime

Working hours must be established in
the individual employment contract and
must comply with Romanian law.

Working schedule:
» normally 8 hours per day and 40 hours
per week;
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» may be fixed or in shifts, depending on
the job;

* you are entitled to breaks and daily and
weekly rest.

Overtime:
Overtime means hours worked beyond
the normal schedule.

You should know that:

 overtime can only be requested by the
employer;

* it must be compensated with time off
or extra pay;

« it cannot be imposed abusively;

« it must be officially recorded.

Your rights:

* a clear and predictable working sched-
ule;

e correct payment for the work per-
formed;

« sufficient rest periods.

: Minimum Wage and Salary
: Payment

What you should know about salary:

» Overtime work is performed only at
the employer's request, with the
employee’s consent.

e the salary in the contract cannot be
lower than the legal minimum wage;
e salary may be expressed as gross salary

and net salary;
 taxes and contributions are withheld
according to the law.

Payment methods:

e the salary is paid at least once a month;

¢ payment may be made by bank trans-
fer or, in some cases, in cash;

e the payment date must be specified
in the contract.

Your rights:
e to receive your salary in full and on time;
« to receive proof of payment;
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* to be clearly informed about deduc-

tions.
Attention:

» do not accept undeclared or partially
undeclared salary payments;

» the salary in the contract must match
the salary actually received;

* repeated delays or non-payment are
violations of your rights.

If your salary rights are not respected, you may contact the competent author-
ities or organizations that provide support.

ousng

: Rental Contract

A rental contract is a legal document
establishing the rights and obligations of
landlord and tenant. It must be concluded
in writing and should include essential
information such as contract duration,
rent amount, method of payment,
deposit, and termination conditions.

It is important to read the contract
carefully and ask for support if needed.

Basic Housing Rules

Respecting basic rules helps maintain
a safe and harmonious environment.

Tenants are responsible for:
* keeping the place clean;

* using the property carefully;

« avoiding damage;

« respecting quiet hours and neighbours;

« informing the owner about any defects
in time;

» paying rent and utilities according to
the contract.

: Who Should You Contact If
: Problems Arise?

If problems related to housing or the
contract occur, first contact the land-
lord or building administrator. If the
issue is not resolved, you may ask sup-
port organizations or institutions for
help. In more complex situations, you
may contact competent local authori-
ties or specialized services.

|Health and Safety

Access to Medical Services

In Romania, access to healthcare is
provided through the public health sys-

tem or private services. In order to ben-
efit from free or compensated public
healthcare services, you need to be
insured.
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The first step is registration with a
family doctor, who provides basic
consultations, referrals, and prescrip-
tions.

In emergencies, you may go directly to
the emergency unit or call 112.

Health Insurance

Health insurance gives you access to
free or compensated services in Roma-
nia’'s public healthcare system.

Usually, insured persons are those
who:

» have an employment contract;
e carry out independent activities;
» benefit from certain forms of social

| Daily Life

: Public Transport

Public transport in Baia Mare is pro-
vided by the local operator and is an
accessible and efficient way to travel
within the city and nearby areas.

Buses run on established routes, with
stops in the main areas of the city. Tick-
ets and passes can be purchased from
ticket offices, machines, or electronic
systems, depending on availability.

It is recommended to validate your
ticket immediately after boarding and to
follow travel rules.

Shops, Banks and Services

Shopping centres:
« VIVO! Baia Mare
« Baia Mare Value Centre
» Baia Mare Shopping Park

protection.

In some cases, the state provides
insurance for vulnerable categories.

For updated information, contact the
Health Insurance House in your county
of residence.

Major stores and supermarkets:
¢ Auchan
» Kaufland
e Lidl
o Profi
 Carrefour Market
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Banks and financial services:
» Banca Transilvania
* BCR
* BRD
o CEC Bank
« Raiffeisen Bank
» UniCredit Bank

* ING Bank
* Intesa Sanpaolo

These institutions offer services such
as opening bank accounts, money
transfers, currency exchange, and ATM
access.

|Integration and Support

Romanian Language Courses — Who Can You Contact?

Learning Romanian is an important step for integration into the community and for
access to education, jobs, and public services.

In Baia Mare, you may contact:

 the Maramures County School Inspectorate;

« CJRAE Maramures;

« non-governmental organizations such as Caritas, YMCA, and DEIS / ZBOR Hub.

I Discrimination and Safety

: What Is Discrimination?

Discrimination means treating a per-
son unfairly or differently without a jus-
tified reason, based on characteristics
such as nationality, race, ethnicity, lan-
guage, religion, gender, age, or social
status.

All people have the right to equal treat-
ment and dignity. Discrimination is pro-
hibited by law in Romania.

You may contact:
 the employer or institution involved;
« the Local Police or Police;
» the Social Assistance Directorate;

: What Should You Do If You Are
: Treated Unfairly?

If you feel you have been treated
unfairly or discriminated against, it is
important to know that you have the
right to protection and support.

First, try to clarify the situation directly
with the person or institution involved.
If the issue continues or is serious, you
may file an official complaint.

» non-governmental organizations offering free support and counselling.
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|

Dragi membri ai comunitatii,

Municipiul Baia Mare va ureaza bun venit
Si va transmite deschiderea sincera de a
va fi alaturi in procesul de integrare si
construire a unui nou thceput.

Baia Mare este un oras care se dezvolts,
dar, mai ales, un oras care invata sa fie
deschis, solidar si responsabil. Credem ca
diversitatea este o resursa, iar fiecare per-
soana care alege sa isi construiasca viito-
rul aici contribuie la comunitatea noas-
tra.

Acest ghid este un instrument practic,
gandit pentru a va sprijini in pasii de ince-
put — de la informatii administrative esen-
tiale pana la servicii si oportunitati dis-
ponibile la nivel local. Dincolo de infor-
matii, el reflecta angajamentul nostru de
a fi un partener de incredere.

Va incurajez sa apelati la institutiile si organizatiile prezentate in acest ghid si sa
va implicati activ in viata comunitatii. Usa administratiei locale ramane deschisa
pentru dialog si colaborare.

Bine ati venit in Baia Mare!

loan Doru Dancus,
Primarul Municipiului Baia Mare
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Informatii generale privind
Municipiul Baia Mare

Cu o populatie de aproximativ 136.000 de locuitori, Baia Mare ofera un mediu
urban echilibrat, in care facilitatile specifice unui oras in dezvoltare se imbina cu

un ritm de viata accesibil si prietenos.
Orasul dispune de:

e infrastructura educationala completa
(gradinite, scoli, licee, universitati);

e unitati medicale publice si private;

« transport public local asigurat de ope-
ratorul URBIS;

» servicii administrative si sociale acce-
sibile;

* spatii verzi, zone de agrement si faci-
litati sportive.

Baia Mare se remarca si prin viata cul-
turala activa, evenimentele organizate
pe tot parcursul anului si apropierea de
zone turistice deosebite din Maramures,
cunoscute pentru traditii, peisaje si
patrimoniu autentic.
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| Informatii utile

: Adrese si telefoane importante

in situatii de urgents, dificultiti sau atunci cand ai nevoie de sprijin, te poti
adresa urmatoarelor institutii:

scece

INSTITUTII PUBLICE (SUPORT GENERAL)

Primaria Municipiului Baia Mare

Adresa: str. Gheorghe Sincai, nr. 37, Baia Mare
Telefon: 0262 211 001 / 0262 211 002

E-mail (relatii cu publicul): cic@baiamare.ro
Website: baiamare.ro

Program (relatii cu publicul):

luni — miercuri: 08:00 - 16:00 Important:

joi: 08:00 - 17:00 Primaria Municipiului Baia Mare are un

vineri: 08:00 - 15:00 grup de lucru dedicat migrantilor,
Pentru: informatii generale, petitii, ser-  care sprijina integrarea si colaborarea
vicii administrative intre institutii si organizatii locale.
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Consiliul Judetean Maramures

Telefon: 0262 212 110 « Fax: 0262 213 945

E-mail: office@cjmaramures.ro « Website: cjmaramures.ro
Program: luni — joi: 08:00 - 16:30; vineri: 08:00 - 14:00
Pentru: proiecte judetene, infrastructura, servicii la nivel de judet

Institutia Prefectului Maramures

Telefon: 0262 217 034

E-mail: prefect@prefecturamaramures.ro « Website: mm.prefectura.mai.gov.ro
Pentru: drepturi, relatia cu institutiile publice

Important: La nivelul Institutiei Prefectului functioneaza o comisie dedicata
gestionarii situatiilor privind migrantii, care asigura coordonarea institutiilor
implicate.

Inspectoratul Teritorial de Munca Maramures

Adresa: str. George Cosbuc, nr. 50

Telefon: 0262 218 921

E-mail: itmmaramures@itmmaramures.ro « Website: itmmaramures.ro
Program: luni — joi: 08:00 - 16:30; vineri: 08:00 - 14:00

URGENTE - PRIORITAR

Numarul unic de urgenta: 112

Disponibil non-stop, gratuit

Pentru: urgente ce pun in pericol viata, proprietatea si mediul inconjurator, pre-
cum probleme medicale, incendii, accidente, situatii de pericol.

: IMIGRARI $I STATUT LEGAL

Biroul pentru Imigrari al judetului Maramures
Adresa: Baia Mare, str. Scolii, nr. 1

Telefon: 0262 207 650

E-mail: mm.igi@mai.gov.ro « Website: igi.mai.gov.ro
Program: luni — vineri: 08:30 — 16:30; joi: 08:30 — 18:30
Pentru: permis de sedere, munca, documente

Centrul Regional de Proceduri si Cazare a Solicitantilor de Azil Maramures
Adresa: Somcuta Mare, str. Cetatii, nr. 1A

Telefon: 0262 280 004

E-mail: c.maramures.igi@mai.gov.ro

Pentru: azil, protectie internationala, sprijin initial.
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Inspectoratul Teritorial al Politiei de Frontiera Sighetu Marmatiei
Adresa: Str. Dragos Voda nr. 38

Telefon: 0262 314 528

E-mail: itpf.sighetu.marmatiei@mai.gov.ro

Pentru: situatii legate de intrare/iesire din tara

SIGURANTA SI ORDINE PUBLICA

Politia - Inspectoratul de Politie Politia Locala Baia Mare

Judetean Maramures Adresa: str. 8 Martie, nr. 2

Adresa: str. 22 Decembrie, nr. 37 Dispecerat NON-STOP: 0372 702 702
Telefon: 0262 207 600 Telefon: 0262 211 461

E-mail: cabinet@mm.politiaromana.ro  E-mail: politia.locala@baiamare.ro
Website: mm.politiaromana.ro Pentru: ordine publica, zgomot, con-

Pentru: infractiuni, pléngeri, siguranta  flicte
: SANATATE

Spitalul Judetean de Urgenta ,Dr. Constantin Opris” Baia Mare
Adresa: str. George Cosbuc, nr. 31 « Telefon: 0262 205 100

Spitalul de Boli Infectioase si Psihiatrie Baia Mare

Adresa: str. Vasile Lucaciu, nr. 72 « Telefon: 0262 216 602

Spitalul de Pneumoftiziologie ,Dr. Nicolae Rusdea” Baia Mare
Adresa: str. Victor Babes, nr. 34 « Telefon: 0262 276 897

Casa de Asigurari de Sanatate Maramures
Adresa: Str. Gheorghe Bilascu nr. 22A
Telefon: 0262 215 208 « Website: cas.cnas.ro/casmm

ASISTENTA SOCIALA SI BENEFICII

Directia de Asistenta Sociala (DAS) Baia Mare
Adresa: str. Dacia, nr. 1

Telefon: 0262 211 949

E-mail: das@baiamare.ro « Website: dasbaiamare.ro
Pentru: ajutoare sociale, sprijin familii

Agentia Judeteana pentru Plati si Inspectie Sociala Maramures

Adresa: str. Piata Pacii, nr. 10 Program:

Telefon: 0262 211 443 luni — joi: 08:00 - 16:30
E-mail: ajpis.maramures@mmanpis.ro  vineri: 08:00 — 14:00

Website: maramures.mmanpis.ro Pentru: plati si beneficii sociale
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: EDUCATIE SI COPII

Inspectoratul Scolar Judetean Maramures

Telefon: 0262 212 114 Program:
E-mail: isimmaisjmm.ro luni — joi: 08:00 - 16:30
Website: isimm.ro vineri: 08:00 — 14:00

Centrul Judetean de Resurse si Asistenta Educationala Maramures
Adresa: str. Pet6fi Sandor, nr. 12-14, corp B

Telefon: 0262 211 227

E-mail: cjraemma@yahoo.com ¢ Website: cjraemm.ro

Pentru: integrarea copiilor in scoald, consiliere

INTEGRARE SI SPRIJIN (ONG-uri)

Caritas Maramures E-mail: contact@deis.ro

Adresa: str. Victoriei nr. 82/21 Website: deis.ro

Telefon: 0362 401 169 Pentru: integrare, consiliere, cursuri,
E-mail: caritasmma@yahoo.com activitati

Website: caritasmm.ro Asociatia Profesionala

YMCA Romania Neguvernamentala de Asistenta
Adresa: str. Gh. Sincai, nr. 31 parter Sociala ASSOC

Telefon: 0742 920 876 Adresa: Bd. Unirii, nr. 22A

E-mail: office@ymca.ro Telefon: 0734 596 930

Website: ymca.ro E-mail: assoc@assoc.ro

Asociatia DEIS / ZBOR Hub Website: www.assoc.ro

Adresa: str. Podul Viilor, nr. 2
Telefon: 0771 480 657

: LOCURI DE MUNCA / ANGAJATORI

Aramis Invest S.R.L.

Adresa: str. Bazaltului, nr. 14

Telefon: 0740 106 911

E-mail: office@aramis.com.ro « Website: aramisinvest.ro
Pentru: oportunitati de angajare

: TRANSPORT PUBLIC

URBIS Baia Mare

Adresa: str. 8 Martie, nr. 3

Telefon: 0262 213 621

E-mail: urbis@Qurbisbaiamare.ro « Website: urbisbaiamare.ro
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| Pasaportul si permisul de sedere

Pentru a locui si a lucra legal ih Roma-
nia, cetatenii proveniti din afara Uniunii
Europene trebuie sa detina documente
de identitate valabile, respectiv pasa-
portul si permisul de sedere.

Pasaportul este documentul de iden-
titate emis de statul de origine si tre-
buie sa fie valabil pe intreaga perioada
a sederii in Romania. Este necesara in
toate demersurile administrative, inclu-
siv la obtinerea permisului de sedere,
incheierea unui contract de munca sau
accesarea serviciilor publice.

Permisul de sedere este documen-
tul emis de autoritatile romane care
atesta dreptul de a locui in Romania
pentru o anumita perioada si in anumite

scopuri (munca, studii, reintregirea
familiei etc.).

Pentru obtinerea permisului de sedere,
este necesar sa va adresati Inspectora-
tului General pentru Imigrari, prin struc-
tura teritoriald competenta - in Baia
Mare, Biroul pentru Imigrari al Judetu-
lui Maramures.

Atentie:

Lipsa unui permis de sedere valabil
poate duce la sanctiuni sau restrictii pri-
vind dreptul de sedere.

Pastrati intotdeauna documentele in
siguranta si faceti copii ale acestora!

In cazul pierderii sau furtului, anuntati
imediat autoritatile competente!
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| Permisul de munca

Pentru a putea lucra legal in Romania,
cetatenii proveniti din afara Uniunii
Europene trebuie sa obting, in majorita-
tea cazurilor, un permis de munca
(autorizatie de munca), emis de Inspec-
toratul General pentru Imigrari.

De requla, acest document este solici-
tat de angajator, inainte ca persoana sa
inceapa activitatea. Permisul de munca
atesta faptul ca angajarea se face in
conditii legale si ca sunt respectate
cerintele prevazute de legislatia romana.

Dupa obtinerea permisului de munca,
cetateanul strain trebuie sa solicite si
permisul de sedere in scop de munca,
prin intermediul Biroului pentru Imigrari
al Judetului Maramures.

Ce trebuie sa stiti:

e nu puteti lucra legal fara un permis de
munca valabil si fara permis de sedere;

e permisul de munca este, de regula,
legat de un anumit angajator;

¢ schimbarea locului de munca poate
necesita obtinerea unui nou permis;

e activitatea trebuie sa corespunda tipu-
lui de permis obtinut (lucrator perma-
nent, sezonier etc.).

Rolul angajatorului:
Angajatorul are obligatia:
e de asolicita permisul de munca in
numele dumneavoastra;
 de aincheia un contract de munca legal;
e de a respecta drepturile salariale si
conditiile de munca prevazute de lege.

Atentie:

 Evitati ofertele de munca fara con-
tract sau fara documente legale!

e Nu acceptati sa lucrati ,la negru” -

acest lucru este ilegal si va poate afecta
dreptul de sedere ih Romania;

e Pastrati o copie a contractului de
munca si a documentelor primite!

Pentru informatii suplimentare si
actualizate, va puteti adresa Biroului
pentru Imigrari sau angajatorului dum-
neavoastra.

Despre obligatia de a anunta
schimbarea adresei

Cetatenii proveniti din afara Uniunii
Europene care locuiesc in Romania au
obligatia legala de a declara orice
schimbare a adresei de resedinta sau
domiciliu.

Aceasta notificare trebuie facuta catre
Inspectoratul General pentru Imigrari,
prin structura teritoriald competenta -
in Baia Mare, Biroul pentru Imigrari al
Judetului Maramures.
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: Ce faceti daca pierdeti
: documentele?

1. Anuntati imediat politia

Adresati-va Inspectoratului de Politie
Judetean Maramures pentru a declara
pierderea sau furtul documentelor si
pentru a obtine o dovada oficiala.

2. Contactati ambasada sau consu-
latul tarii de origine pentru eliberarea
unui nou pasaport sau a unui document
de calatorie temporar.

3. Anuntati autoritatile pentru imigrari

Mergeti la Biroul pentru Imigrari al
Judetului Maramures pentru a solicita
eliberarea unui nou permis de sedere.

4. Pregatiti documentele necesare
Veti avea nevoie, de regula, de:

« dovada pierderii/furtului (de la politie);

e documente de identitate (daca aveti
copii ale acestora);

« fotografii si alte acte solicitate de auto-
ritati.

Recomandari utile:

» Pastrati copii (fizice sau digitale) ale
documentelor importante!

 Nu amanati declararea pierderii -
intarzierea poate crea dificultati!

« In cazul furtului, verificati daca au fost
folosite abuziv si informati autoritatile!

| Dreptul 1a munca

Contractul de munca -
atentionari cu privire la ce
trebuie sa contina acesta

sccccccce

Contractul de munca este documen-
tul legal care stabileste relatia dintre
angajat si angajator. Este obligatoriu si
trebuie semnat inainte de inceperea
activitatii.

Ce trebuie sa contina contractul de

munca:

« datele de identificare ale angajatoru-
lui si ale angajatului;

« functia/ocupatia si descrierea activitati;

e locul de munca;

» durata contractului (determinata sau
nedeterminata);

e programul de lucru (numar de ore/zi
sau numarul de ore/saptamana);

« salariul (valoarea, modalitatea si data
platii);

» durata concediului de odihng;

 conditiile de incetare a contractului;
» alte drepturi si obligatii ale partilor.

La ce trebuie sa fiti atenti:

Trebuie acordata atentie sporita cu pri-
vire la urmatoarele aspecte

 contractul trebuie sa fie redactat intr-
o limba pe care o intelegeti (sau sa va
fie explicat clar);

« salariul din contract trebuie sa fie cel
real, nu acceptati sume ,in afara con-
tractului”;

e U semnati documente incomplete
sau neintelese;

o trebuie sa primesti un exemplar al con-
tractului semnat;

e contractul trebuie inregistrat oficial
(in sistemul national de evidenta a sala-
riatilor).

Important:
» Nu incepeti munca fara contract sem-
nat — munca fara forme legale este ile-
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gala si va poate pune in situatii de risc;
e Programul de lucru si orele suplimen-
tare trebuie respectate conform con-
tractului si legii.
o Aveti dreptul la salariu, concediu si
conditii de munca sigure.

Despre programul de lucru si orele
suplimentare

Programul de lucru trebuie stabilit prin
contractul individual de munca, respec-
tdndu-se prevederile legislatiei din
Romania.

Programul de lucru:

e durata normala a timpului de munca
este, de requld, de 8 ore pe zi si 40 de
ore pe saptamana;

» programul poate fi fix sau in schimburi,
in functie de specificul activitatii;

e ai dreptul la pauze si la perioade de
repaus zilnic si saptamanal.

Orele suplimentare:
Orele suplimentare sunt orele lucrate

peste programul normal stabilit in contract.

Ce trebuie sa stiti despre orele supli-
mentare:

e Munca suplimentara se efectueaza
doar la solicitarea angajatorului cu
acordul salariatului.

« Orele suplimentare se efectueaza doar
la solicitarea angajatorului.

» Acestea trebuie compensate fie cu
timp liber corespunzator, fie prin plata
suplimentara.

* Nu pot fi impuse in mod abuziv si tre-
buie respectate limitele legale.

* Munca suplimentara trebuie eviden-
tiata si recunoscuta oficial.

Drepturile tale:

 Aveti dreptul la un program de lucru
clar si previzibil.

 Aveti dreptul la plata corecta a muncii
prestate.

» Aveti dreptul la perioade de odihna
suficiente.
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Informatii privind salariul
minim si modalitatile de plata
a salariului

sccccccce

Ce trebuie sa stiti despre salariu:

« Salariul stabilit in contract nu poate fi
mai mic decat salariul minim legal.

« Salariul poate fi exprimat in valoare
bruta (inainte de taxe) si neta (suma
efectiv primita).

 Din salariul brut se retin contributii si
impozite conform legislatiei in vigoare.

Modalitati de plata:

« Salariul se plateste cel putin o data pe
luna;

« Plata se face prin transfer bancar (in
contul personal) sau, in unele cazuri, in
numerar;

« Data platii trebuie stabilita in contrac-
tul de munca.

Drepturi:

* Aveti dreptul sa primiti salariul integral
si la timp;

 Aveti dreptul la un document care sa

ateste plata (fluturas de salariu sau

extras de cont);

 Aveti dreptul sa fiti informat clar asu-
pra sumelor retinute.

Atentie:

* Nu accepta plata ,la negru” sau partial
neinregistratal

e Salariul din contract trebuie sa fie cel
real primit.

« Intarzierile repetate sau neplata sala-
riului reprezinta o incalcare a drepturi-
lor tale.

In cazul in care va sunt respectate
drepturile salariale, va puteti adresa au-
toritatilor competente sau organizatiilor
care ofera sprijin.

llocuinta

: Despre contractul de inchiriere

Contractul de inchiriere este un document legal care stabileste drepturile si
obligatiile dintre proprietar si chirias. Acesta trebuie incheiat in forma scrisa si
trebuie sa includa informatii esentiale precum durata contractului, valoarea
chiriei, modalitatea de platd, garantia si conditiile de incetare. Inregistrarea
contractului la administratia fiscala este recomandata pentru protectia ambelor
parti. Este important ca beneficiarii sa parcurga cu atentie clauzele contrac-
tuale si sa solicite sprijin, daca este necesar, pentru intelegerea acestora.

Reguli de baza ce trebuie respectate cu privire la locuinta

Respectarea regulilor de baza contribuie la mentinerea unui mediu sigur si armo-
nios. Chiriasii au responsabilitatea de a pastra curatenia, de a utiliza locuinta si
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bunurile aferente cu grija si de a evita deteriorarea acestora. Este importanta res-
pectarea orelor de liniste si a regulilor de convietuire cu vecinii. De asemenea, sunt
interzise modificarile neautorizate ale locuintei, iar eventualele defectiuni trebuie
anuntate proprietarului in timp util. Plata chiriei si a utilitatilor trebuie realizata con-
form termenilor stabiliti in contract.

: Cui va adresati daca apar probleme?

in cazul aparitiei unor probleme legate de locuinté sau de respectarea contrac-
tului, este recomandat sa va adresati, in primul rand, proprietarului sau adminis-
tratorului imobilului. Daca situatia nu se rezolva, puteti solicita sprijinul organiza-
tiilor sau institutiilor care va asista in procesul de integrare. In cazuri mai complexe,
va puteti adresa autoritatilor locale competente sau altor servicii specializate, pen-
tru a primi indrumare si solutii adecvate.

I Sanatate si siguranta

: Accesul la medic si in institutiile
: de sanatate

in Romania, accesul la servicii medicale
se realizeaza prin sistemul public de
sanatate sau prin servicii private. Pentru
a beneficia de servicii medicale gratuite
sau compensate in sistemul public, este
necesar sa fii asigurat in sistemul de
sanatate.

Primul pas este inscrierea la un medic
de familie, care ofera consultatii de
baza, trimiteri catre specialisti si retete
compensate. In cazuri mai complexe,
pacientul poate fi directionat catre
medici specialisti sau spitale.

In situatii de urgenta, te poti adresa
direct unitatilor de primiri urgente sau
poti apela 112.

: Despre asigurarea medicala
Asigurarea medicala iti ofera acces la

servicii medicale gratuite sau compen-
sate in sistemul public de sanatate din

’ v

NI
;. &

Romania. Aceasta este administrata prin
Casa Nationala de Asigurari de Sana-
tate si prin structurile teritoriale.

De requla, sunt asigurate persoanele
care au un contract de munca, des-
fasoara activitati independente sau
beneficiaza de anumite forme de pro-
tectie sociald. In unele situatii, statul asi-
gura anumite categorii vulnerabile.

Pentru informatii actualizate privind
statutul de asigurat si serviciile disponi-
bile, va puteti adresa Casei de Asigurari
de Sanatate din judetul de domiciliu.
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| Viata de zi cu zi

: Despre transportul public

Transportul public in Baia Mare este
asigurat de operatorul local sireprezinta
0 modalitate accesibila si eficienta de
deplasare in oras si in zonele limitrofe.

Autobuzele circula pe trasee stabilite,
cu statii amplasate in principalele zone
ale orasului. Biletele si abonamentele
pot fi achizitionate de la punctele de
vanzare, automate sau prin metode
electronice, in functie de optiunile dis-
ponibile. Este recomandat sa validati
biletul imediat dupa urcare si sa respec-
tati regulile de calatorie.

: Magazine, banci, servicii
Centre comerciale (mall-uri)

« VIVO! Baia Mare - centru comercial
modern, cu magazine, restaurante si
servicii

« Baia Mare Value Centre - centru
comercial cu magazine, supermarket

si zona de dining
« Baia Mare Shopping Park - centru
comercial cu magazine, supermarket

Magazine si supermarketuri
importante

e Auchan Baia Mare — hipermarket cu
gama variata de produse (alimentare
si nealimentare)

« Kaufland Baia Mare — supermarket
accesibil, cu produse alimentare si de
uz zilnic

e Lidl Baia Mare — magazin tip discount

e Profi — magazine de proximitate in
mai multe cartiere

« Carrefour Market — supermarketuri
in zone centrale

Banci si servicii financiare

in Baia Mare existd numeroase sucur-
sale si bancomate ale principalelor banci
din Romania, precum:

» Banca Transilvania
* BCR

* BRD

o CEC Bank

« Raiffeisen Bank

» UniCredit Bank

e ING Bank

* Intesa San Paolo

Acestea ofera servicii precum: des-
chidere de conturi, transferuri bancare,
schimb valutar si acces la ATM-uri dis-
ponibile in tot orasul.
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Cursuri de limba romana — cui va
adresati?

invatarea limbii romane este un pas
important pentru integrarea in comu-
nitate si pentru accesul la educatie,
locuri de munca si servicii publice.

in Baia Mare, existd mai multe institu-
tii si organizatii care ofera sprijin in acest
sens.

Integrare si sprijin

Va puteti adresa:

» Inspectoratului Scolar Judetean
Maramures - pentru integrarea copii-
lor in sistemul de invatamant si pentru
sprijin educational

« CJRAE Maramures — pentru consi-
liere si suport educational, inclusiv pen-
tru copii si familii

» Organizatiilor neguvernamentale
(Caritas, YMCA, Asociatia DEIS / ZBOR
Hub, ASSOC)

| Discriminare si siguranta

: Ce este discriminarea?

Discriminarea inseamna tratarea unei
persoane in mod nedrept sau diferit, fara
un motiv justificat, pe baza unor carac-
teristici personale precum nationalita-
tea, rasa, etnia, limba, religia, sexul, var-
sta sau statutul social. Toate persoa-
nele au dreptul la tratament egal si la
respectarea demnitatii lor. Discrimina-
rea este interzisa prin lege in Romania.

Ce faceti daca sunteti tratat
incorect si cui va adresati?

eccccece

Daca simtiti ca ati fost tratat incorect
sau ati fost discriminat, este important
sa stiti ca aveti dreptul la protectie si
sprijin. In primul rand, incercati s& clari-

ficati situatia direct cu persoana sau
institutia implicata. Daca problema per-
sista sau este grava, puteti face o sesi-
zare oficiala.

Va puteti adresa:

* angajatorului sau institutiei unde a
aparut situatia;

« Politiei Locale sau Politiei — in cazuri
de abuz, conflict sau incalcare a legii;

« Directiei de Asistenta Sociala — pen-
tru sprijin si indrumare;

» organizatiilor neguvernamentale -
care ofera consiliere si suport gratuit.
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